
IMPORTANT SAFETY, PRODUCT 
& LIABILITY INFORMATION

Read all the instructions and safety information 
before use. 

General Safety information

WARNING! FAILURE TO FOLLOW ALL OF 
THE SAFETY INSTRUCTIONS BELOW COULD 
RESULT IN FIRE, COLLISION, ELECTRIC SHOCK, 
PERSONAL INJURY OR DAMAGE. 

The Sprintshield PROALERT components are 
designed to be used in a vehicle. The driver is 
responsible for the safe operation of the vehicle 
where the Sprintshield PROALERT components 
are installed. 

Use the Sprintshield PROALERT Tablet only when:

1.	 Traffic conditions and applicable local traffic 
laws permit,

2.	 In compliance with the applicable local traffic 
laws. 

It is your sole responsibility to practice safe 
driving by placing, securing and using Sprintshield 
PROALERT Tablet in a way that will not cause 
accidents, personal injury or any other type of 
damage. 

Do not operate Sprintshield PROALERT Tablet 
while driving.

Sprintshield does not condone speeding or any 
other failure to comply with your local traffic laws. 
It is your responsibility to drive within the posted 
speed limit at all times and to drive carefully.

Sprintshield accepts NO liability for any speeding 

fines, penalty points on your license, or any kind 
of driving license suspension resulting from 
your use of the Sprintshield PROALERT Tablet. 
Sprintshield is not responsible for any damages of 
any type if you receive a fine or any other penalty 
for speeding or contravention of any traffic laws, 
or if you are involved in an accident.Sprintshield 
PROALERT hardware components are made of 
glass, metal and plastic and contain sensitive 
electronic boards inside. Sprintshield PROALERT 
hardware components can be damaged if dropped, 
burned, punctured,  crushed, or exposed to liquid. 
Using damaged Sprintshield PROALERT hardware 
components may cause personal injury or any other 
type of damage.

Do not open Sprintshield PROALERT hardware 
components. 

Do not attempt to repair Sprintshield PROALERT 
hardware components by yourself. 

Disassembling the Sprintshield PROALERT 
hardware components may cause personal injury, 
damage to Sprintshield PROALERT hardware 
components or any other type of damage. If 
Sprintshield PROALERT hardware components 
are damaged, malfunctioning or exposed to liquid, 
contact Sprintshield distributor in your vicinity, your 
local retailer, or Sprinthsield service center. 

Do not incinerate any of the Sprintshield 
components.

Sprintshield d.o.o. shall not be held liable or 
responsible for the aforementioned, or for any 
damages to any of the Sprintshield PROALERT 
components including, but not limited to 
the Sprintshield PROALERT Tablet, Docking 
Station, Power Supply, external GPS Antenna, 
or any damages to the vehicle caused by non-
professional installation. 

CHOKING HAZARD!

The Sprintshield PROALERT,some of its 
components and / or accessories may present a 
choking hazard to small children. Keep away from 
small children.

Charging Warnings and Notices

Always follow the charging instructions explained 
in the Sprintshield PROALERT Installation  Guide 
or contact a Sprintshield distiributor or a retailer in 
your vicinity for additional and detailed information 
regarding Sprintshield PROALERT Tablet battery 
charging.

Using damaged cables or third-party chargers, 
or charging when moisture is present, can cause 
an electric shock and lead to personal injury or 
damage of any type. When using the Sprintshield 
Docking Station to charge the Sprintshield 
PROALERT Tablet, ensure that the Sprintshield 
PROALERT Tablet is securely and properly 
attached to the Sprintshield Docking Station. 

Potentially Explosive Atmospheres 

Do not charge or use Sprintshield PROALERT 
Tablet in any area with a potentially explosive 
atmosphere, such as a fueling area, or in areas 
where the air contains chemicals or particles (such 
as grain, dust, or metal powders). Follow all signs 
and instructions. 

If, in any case, inside your car you suddenly detect, 
smell or notice any kind of polluted and/or acidic 
air, sparking caused by fire, car battery damage 
or some other cause, turn OFF the Sprintshield 
Tablet to avoid possible fire, collision, electric shock, 
personal injury or damage of any type.  

LIMITATION OF LIABILITY

YOU ACKNOWLEDGE AND AGREE THAT 
SPRINTSHIELD, ITS SUBSIDIARIES,AFFILIATES, 
AND LICENSORS ARE NOT LIABLE TO YOU 
UNDER ANY THEORY OF LIABILITY FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL 
CONSEQUENTIAL OR EXEMPLARY DAMAGES 
THAT MAY ARISE FROM YOUR USE OF THE 
UNIT, WHETHER OR NOT SPRINTSHIELD OR 
ITS REPRESENTATIVES HAVE BEEN ADVISED 
OF OR SHOULD HAVE BEEN AWARE OF THE 
POSSIBILITY OF SUCH LOSSES.

Distraction Warning

Sprintshield PROALERT Tablet is intended to 
enhance situational awareness when used properly. 
If used improperly, a user could get distracted by 
the display which could lead to an accident, causing 
serious personal injury, death, or damage of any type. 
Only access the information displayed on the device 
with a quick glance. Always maintain awareness of 
your surroundings and do not stare at the display or 
get distracted by the display. Focusing on the display 
could cause you to miss obstacles or hazards. Use 
Sprintshield PROALERT Tablet at your own risk and 
responsibility. 

Vehicle Installation Warnings

When installing and mounting the Sprintshield 
PROALERT tablet in a vehicle, do not mount it where 
it could obstruct the driver’s view of the road, or 
interfere with vehicle’s operating controls, such as the 
steering wheel, foot pedals, or transmission levels. 

Do not place it unsecured on the vehicle dashboard 
and do not mount Sprintshield Doking Station and 
Sprintshield PROALERT Tablet in front of or above 
any airbags or any other vehicle function buttons, 
infotainment & entertainment and/or safety systems.



If You mount Sprintshield Docking station on any 
car phone holder, with or without suction cup, 
mount with caution and secure the mount so 
docking station (and Sprintshield PROALERT 
Tablet if docked) does not drop during driving (for 
example: off road driving, panic braking, fast corner 
entry, etc.).

Also, be aware that docked Sprintshield PROALERT 
Tablet on the Docking Station that is mounted on 
a car phone holder, sticked to the car windshield 
may not stay attached to the car windshield in all 
circumstances. Dropping may damage Sprintshield 
components and may cause damage of any type to 
the car interior as well.

Mounting, as above mentioned, is at your own risk 
and warranty does not cover any damages that 
may arise. 

Do not place the mount where it will become a 
distraction if it needs to be detached. Keep your car 
windshield clean to help ensure that the possible 
mount stays mounted permanently.

Windshield mounting legal restrictions

Before mounting and using Sprintshield PROALERT 
Tablet on your car windshield, check your region, 
state or country local laws and ordinances where 
you drive. Some laws prohibit or restrict placement 
of any devices on a windshield of a motor vehicle. 
It is the responsibility of the user to mount the 
device in compliance with all applicable laws and 
ordinances.

Battery Warnings and Notices

A built-in rechargeable lithium-ion battery is used in 
PROALERT Tablet.

Please follow these guidelines so that the battery 
may not experience a shortened life span or present 
a risk of damage to the PROALERT Tablet, personal 

injury, electric shock, chemical burn, electrolyte 
leakage or fire.

•	 The PROALERT Tablet must be seated in the 
Docking Station, connected to the power adapter 
that is connected to vehicle’s power supply in 
order to fully function in ambient temperature 
ranging from -20 °C to 55 °C  
(-4 °F to 131 °F).

•	 The PROALERT Tablet battery is to be charged 
only if connected to Sprintshield power adapter 
that is connected to the vehicle’s power supply. 
If battery is charged differently from what the 
manufacturer has instructed, warranty can be 
avoided.

•	 Do not operate PROALERT Tablet outside 
ambient temperature ranging from -20 °C to  
55 °C (-4 °F to 131 °F).

•	 Do not disassemble, modify, remanufacture, 
crush, puncture or damage the battery.

•	 Do not short the external contacts on the battery.

•	 Do not remove or attempt to remove or replace 
battery yourself because you may damage the 
battery which could cause overheating, battery 
leakage and injury.

•	 Do not immerse or expose PROALERT Tablet or 
its battery to fire, explosion, water,other hazards, 
and other liquids.

•	 Do not leave the PROALERT Tablet exposed to 
a heat source (ambient temperatures above 55 
°C (131 °F) or in a high-temperature location, such 
as in the sun in an unattended vehicle. To prevent 
the possibility of damage, when unused, remove 
the PROALERT Tablet from the vehicle or keep 
it out of direct sunlight, such as in the glove box 
compartment.

•	 When storing for an extended time period, store 
within ambient temperature ranging from 0 °C  
to 25 °C (32 °F to 77 °F).

•	 When disposing of the Sprintshield PROALERT 
Tablet battery, please contact your local waste 
disposal department to dispose of the battery 
in accordance with applicable local laws and 
regulations. Do not dispose of a battery in fire 
or water.

•	 If a battery pack has leaking fluids, do not touch 
the fluids. For a disposal of a leaking battery pack 
please contact your local waste disposal depart-
ment to dispose in accordance with applicable 
local laws and regulations.

•	 If battery leaking fluid is touched by your hands 
or fingers, DO NOT rub your eyes, touch your 
face and/or other body parts. Immediately flush 
your eyes thoroughly and/or the body parts you 
touched with water for at least 15 minutes, while 
lifting upper and lower lids, until no trace of the 
fluid remains. Seek medical attention!

•	 Keep the battery away from children.

•	 Avoid exposing the battery to excessive shock 
or vibration.

•	 Avoid dropping the PROALERT Tablet. If the 
PROALERT Tablet is dropped, especially on 
a hard surface and the PROALERT Tablet is 
somehow damaged, take it to a Sprintshield 
authorized service center for detailed inspection. 
The dropping damage repair costs are not 
covered under warranty.

•	 Do not operate the PROALERT Tablet with a 
damaged battery.

•	 Do not disassemble or modify the power adapter 
or the cable, as this may lead to PROALERT 
Tablet damage, personal injury, electric shock 
or fire.

Magnet Warnings and Notices

Both the Sprintshield PROALERT Tablet and 
Docking Station contain magnets and attract metal 
objects. To reduce the potential risk of sparking 
and resulting damage to the device, other objects, 
or personal injury, check electrical connection 
areas for any metal objects before connecting 
the Docking Station to the Power Adapter and 
connecting the Power Adapter to the charging 
connector of the car. Do not place other devices 
that are sensitive to magnets, like credit cards, or 
other magnetic storage media, near Sprinthsield 
PROALERT Tablet and Docking Station to reduce 
the possibility of magnetic interference between 
them, possible interruptions of medical devices or 
damage to magnetically stored data.

Under certain circumstances, magnets may cause 
interference with some internal medical devices, 
including pacemakers and insulin pumps, so please 
keep them away from such medical devices.

Magnets inside Sprintshield PROALERT Tablet and 
Docking Station may also cause damage to some 
electronic devices, including hard drives in laptop 
computers. 

Use with caution when Sprintshield PROALERT 
Tablet and/or Docking Station are near electronic 
devices in general.

FCC Compliance

This device complies with part 15 of the FCC 
Rules. The operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2)

this device must accept any interference received, 
including interference that may cause undesired 
operation.



Any changes or modifications not expressly 
approved by the party responsible for compliance 
could void the user’s authority to operate the 
equipment.

Note: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation.

This equipment generates uses and can radiate 
radio frequency energy and, if not installed 
and used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no guarantee 
that this interference will not occur in a particular 
installation. If this equipment does cause harmful 
interference to radio or television reception, which 
can be determined by turning the equipment off 
and on, the user is encouraged to try to correct 
the interference by one or more of the following 
measures:

•	 Rotate or relocate the receiving antenna.

•	 Increase the distance between the equipment 
and receiver.

•	 Connect the equipment into an outlet on a circuit 
different from the one to which the receiver is 
connected.

•	 Consult the dealer or an experienced radio/TV 
technician for help.

This product does not contain any user-
serviceable parts. Repairs should only be made 
by an authorized SPRINTSHIELD service center. 
Unauthorized repairs and/or modifications 
could result in permanent damage to some of 
Sprintshield products/components and void your 
warranty and your authority to operate this device 
under Part 15 regulations.

FCC RF Exposure Information and Statement

The SAR limits of the USA & Canada (FCC) for 
head and body is 1.6 W/kg averaged over one gram 
of tissue, while for the EU the limit is 2.0 W/kg.

The highest SAR value of the Sprintshield 
PROALERT Tablet complies with SAR limits of the 
USA, Canada and the EU.

The Sprintshield PROALERT Tablet was tested 
for typical body-worn operations with the back 
of the handset kept 0mm from the body. To 
maintain compliance with FCC RF exposure 
requirements, use the accessories that maintain a 
0mm separation distance between the user’s body 
and the back of the handset. The use of belt clips, 
holsters and similar accessories should not contain 
metallic components in their assembly.

The use of accessories that do not satisfy these 
requirements may not comply with FCC RF 
exposure requirements and should be avoided.

Cases with metal parts may change the RF 
performance of the Sprintshield PROALERT 
Tablet, including its compliance with RF exposure 
guidelines, in a manner that has not been tested or 
certified, thus the use of such accessories should 
be avoided.

The limited warranty does not cover and does 
not apply to:

1.	 Any physical feature defects or damage of any 
type resulting from accidents, neglect, abuse, 
misuse abnormal use or conditions,improper 
storage, exposure to liquid, moisture, dampness, 
sand or dirt, or any unusual physical, electrical or 
electromagnetic stress, as well as water, flood, 
fire or other acts of nature or external causes.

2.	 Any physical feature defects or damage of any 
type caused by a collision with an object, fire, 
flooding, dirt, windstorm, lightning, earthquake, 
exposure to weather conditions, theft, blown 
fuse, or improper use of any electrical source.

3.	 Any physical feature defects or damage of any 
type to the Sprintshield components resulting 
from the use of power and/or data cables that 
are not supplied by Sprintshield, or from the use 
of AC adapters and cables that are not certified 
by UL (Underwriters Laboratories) and are not 
labelled as Limited Power Source (LPS).

4.	 Any physical feature defects or damage of any 
type resulting from the application of excessive 
force or use on the touch screen of the 
Sprintshield PROALERT Tablet

5.	 Sprintshield PROALERT components that have 
the SN or IMEI numbers removed, defaced, 
damaged, altered or made illegible

6.	 Any physical feature defects or damage of any 
type resulting from improper testing, operation, 
maintenance, installation, service, any kind of 
adjustments, modifications or alteration without 
the written permision approved by Sprintshield

7.	 Any physical feature defects or damage to 
any types of the consumable parts, such as 
batteries, unless occurring due to a defect in 
materials or workmanship

8.	 Scratches, dents and cosmetic damage of the 
Sprintshield components unless caused by 
Sprintshield

9.	 Normal wear and tear

10.	 Any physical feature defects or damage of 
any type caused by the service performed 
by anyone who is not an authorized service 
provider of Sprintshield

11.	 Product(s) purchased from non-authorised 
dealers.

12.	 Sprintshield shall not be liable or responsible if 
during the repair of the product the contents in 
the product’s data storage media were altered, 
deleted, or in any way modified. In this context, 
the customer is advised to make a backup copy 

of all data of the product sent for reclamation or 
warranty claim and repair.

13.	 Where damage is a result from any failure to 
follow operating or maintenance instructions 
contained in Sprintshield printed or manuals in 
digital form (in the packaging or on the www.
sprintshield.com).

14.	 This Limited Warranty also does not apply 
to, and Sprintshield is not responsible for, 
any degradation in the performance of any 
Sprintshield product resulting from its use 
in proximity to any handset or other device 
that utilizes a terrestrial broadband network 
operating on frequencies that are close to the 
frequencies used by any Global Navigation 
Satellite System (GNSS) such as the Global 
Positioning Service (GPS). Use of such devices 
may impair reception of GNSS signals.

Health Information

To prevent possible hearing damage, do not listen 
to sound & voices from the Sprintshield PROALERT 
Tablet internal speaker or a connected external 
speaker at high volume levels for long periods 
of time. Background noise, as well as continued 
exposure to high volume levels, can make sounds 
seem quieter than they actually are.

Some people may get dizzy or experience medical 
problems in response to flashing lights. If you are 
at risk, please consult your physician or a doctor 
before using PROALERT tablet. If You have the 
following symptoms: seizures, blackouts, eyestrain, 
headache or dizziness, convulsion, eyes or muscle 
cramps, loss of consciousness, or involuntary body 
movements, please stop using PROALERT Tablet 
immediately and seek medical attention.

Sprintshield PROALERT Tablet and Docking 
Station comply with applicable surface temperature 
standards and limits. However, even within these 



limits, sustained contact with warm and hot 
surfaces for long periods of time may cause 
discomfort or personal injury. Use common sense 
to avoid situations where your skin is in contact 
with a Sprintshield Tablet and Docking Station 
when it is operating for long periods of time and/
or when is exposed to the sun for a longer period 
of time (e.g. inside car temperature during summer 
time can heat the Sprintshield Tablet and/or 
Docking Station that could cause burn injuries 
when touched or in contatct with the human skin). 
If that happens, seek medical attention!

Sprintshield PROALERT Tablet contains radios that 
emit electromagnetic fields. These electromagnetic 
fields may interfere with pacemakers or other 
medical devices. If you wear a pacemaker, maintain 
at least 6 inches (approximately 15 cm) distance 
between your pacemaker and Sprintshield 
PROALERT Tabler. If you suspect that Sprintshield 
PROALERT Tablet is interfering with your 
pacemaker or any other medical device, stop using 
Sprintshield PROALERT Tablet and consult your 
physician for information specific to your medical 
device. Sprintshield PROALERT Tablet and Docking 
Station contain magnets that may interfere with 
pacemakers, defibrillators or other medical devices.

Maintain at least 6 inches (approximately 15 cm) 
distance between your pacemaker or a defibrillator 
and the Sprintshield PROALERT Tablet or Docking 
Station.

Observe signs and notices that prohibit or restrict 
the use of LTE 4G connectivity (for example, in 
healthcare facilities). Although the Sprintshield 
PROALERT Tablet is designed, tested, and 
manufactured to comply with the regulations 
governing radio frequency emissions, such 
emissions from the Sprintshield PROALERT 
Tablet can negatively affect the operation of 
other electronic equipments, causing them to 
malfunction. Turn off the Sprintshield PROALERT 

Tablet in order to shut down wireless transmitters 
when the use is prohibited or when asked to do so 
by the authorities.

Handling information

Clean the Sprintshield PROALERT Tablet 
immediately if it comes in contact with anything 
that may cause stains such as: dirt, ink, makeup, 
or sunscreen. 

To clean:

1.	 Undock Sprintshield PROALERT Tablet from 
the Docking Station

2.	 Turn the Sprintshield PROALERT Tablet off

3.	 Use a soft, lint-free cleaning cloth

4.	 Avoid getting moisture in openings

5.	 Do not use cleaning products or 
compressed air

GPS Notices

Sprintshield PROALERT may experience degraded 
performance if used in proximity to any device that 
uses a terrestrial broadband network operation 
close to the frequencies used by any Global 
Navigation Satellite System (GNSS), such as the 
Global Positioning Service (GPS). Use of such 
devices may impair reception of GNSS signals.

Sim Card Notices

Sprintshield PROALERT Tablet has a sim card 
(inside sim card slot) for wide and fast LTE 
4G network coverage to keep the Sprintshield 
PROALERT Tablet and safety camera database 
up-to-date and running on the latest software 
version available.

To continue having LTE 4G network do not:

1.	 Open the sim card slot

2.	 Take out the already inserted sim card on 
your own

3.	 Insert another sim card(s) from other telecom 
operators

If having any LTE 4G issues, please contact 
Sprintshield distributor in your vicinity, your local 
retailer or Sprintshield service center via email: 
support@sprintshield.com.

Recycling information

This product contains a battery and as 
such must be disposed of separately 
from household waste. Sprintshield 
d.o.o. considers the task of keeping 
our environment clean very important 
and will put maximum efforts to extend 
the usability of your Sprintshield 
PROALERT tablet via OTA updates 
and servicing & warranty plans. At the 
time that you consider renewing the 
product, we ask you to contact us first 
and inquire about The Sprintshield 
PROALERT tablet renewing programs. 
When finally disposing of the product 
your local laws and regulations 
regarding recycling must be followed. 
Equipment marked with the crossed-out 
wheeled bin symbol indicates that the 
equipment should not be disposed of in 
unsorted household waste.

Local authorities in many regions have established 
collection schemes under which residents 
can dispose of waste electrical and electronic 
equipment at a recycling center or other 
collection point.

Service and Support

For more information please contact Sprintshield 
distributor in your vicinity, your local retailer or 
Sprinthsield service center via email: support@
sprintshield.com.

For a deeper understanding of Sprintshield 
components and its features, please visit our 
website: www.sprintshield.com.

Other Notices:

For more information regarding Privacy and Return 
Policy, Regulatory Information, Warranty, Service, 
visit www.sprintshield.com

Trademark and Copyright Notice

Sprintshield is a registered trademark. All other 
trademarks are the property of their respective 
owners.

No part of this manual may be reproduced, 
duplicated, in whole or in part, in any form or by 
any means, electronic or mechanical, including 
photocopying, recording, for any purpose other 
than the purchaser’s personal use, without the 
express written consent of Sprintshield d.o.o.
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